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Filing Date: 
Applicant; 
Title: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

09/|779,954 Conf.No,: 7575 

02/()9/p001 Art Unit: 3621 

Tr+55<tr et a]. Examiner: ELISCA, PIERRE E 

SYlSTfeM AND METHOD FOR Docket No.: CHA920010001US1 

MAD* TAINING CUSTOMER PRIVACY 



COMMISSIONER FOR PATENTS 
DESTINATION F AlCSIMILE NUMBER: 703-872-9306 



Mr. Elisca: Per your request, transmitted herewith is: 
Copy of postcard ( 
Copy of Notice ol Appeal (lpg.) 
Copy of Petition 
Fax Cover Page ( 



lichacl F. Hoffman 
Customer No. 23>5( 



I hereby certify that 
on the date shown bel 



If you receive this cot ts\. 



BECEiVED 
CENTRAL FAX'CkflTER 

NOV 0 1 2iA)H ' 



Extension of Time (lpg-) 

p|g-) 



y 




; Reg. No. 40,019 



CERTIFICATION OF FACSIMILE TRANSMISSION 

tr|is correspondence is being facsimile transmitted to the United States Patent and Trademark Office 

Darci L. DeLisle 
(Person transmitting this correspondence) 



DATE: November 1, 2004 



.November 1,2004, 



Signature Date 
ondence in error or do not receive the entire transmission, please notify us at (5 1 8) 449-0044. 
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Mail O BSptoS'MiJI Certificate No. 



389 VlliJ i_j «~ " 

*£ t f4rf pAto0i0/Uf/ Serial* <7?/?7t 7^?- 



Mailing Date j^/i^W ffi^t^L 
Date of Q^AajpnG* any): . rA*y ~? f *Jft?y 



Filed 

issued — 



Art Unit 



„ of Formal Prai ^ 

pga. of Drawings ^ 

usBion of Proposed Dravrtl)„ 
xJmcr* for App^l oy Exominer 



Month Extension of Time ■ 
Fee Transmittal 

Check for Issue Fee phl5 COPie* 

J of Information Disclosure Statement 

Ennation Disclosure Citation with — References 

lest for Conecte* Filing RoocLpi 
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Request fOt Corrected Notice of Recordation 

□ Original Notice of Recordation with change* noted in red 

□ Fee Add«« Indication Form 
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notice or 

THE BOARD OF 



APPEAL FROM THE PRIMARY EXAMINER TO 
itATENT APPEALS AND INTERFERENCES (Large Entity) 



Docket No. 

CHA9200i000ipgC]tlVED 

jAXCEN 

1 200-' 



GtN i Kml 

NOV 



In Re Application Of; ' Trc iser 



Application No, 
09/779,954 



iling Date 

02/W2001 



Examiner 
Elisca, P, 



Customer No. 

23550 



Group Art Unit 
3621 



Confirmation No. 
7575 



Invention : SYSTEM J JST I METHOD FOR MAINTAINING CUSTOMER PRIVACY 



COMMISSIONE R FOR PATENTS: 



Applicant^) hereby 
Examiner dated 



app eal 



Cf 



The fee for this Notice 

□ A check In the a jnoi|int 
O The Director has 
IS The Director is li ereby 



overpayment to 
Payment by 

WARNING; Infotrmftfon 
on this form. Pr >vl ie 




John A, McrcckJ 
Reg. No. 35,812 
Hoffman, Wamick & D 
Three E-Comci Square 
Albany, New York 122q7 
(518) 449-0044 



il|(a) to the Board of Patent Appeals and Interferences from the decision of the Primary 
7,2004 finally rejecting Clalm(s) 1-19 



Appeal is: $330,04 

of the fee is enclosed, 
alrjeedy been authorized to charge fees in this application to a Deposit Account, 
authorized to charge any fees which may be required, or credit any 



pep ?s it Accou nt No. 09-0469 (IBM) 
credit card. Form PTO-2038 is attached. 



on this form may become public. Credit card Information should not be Included 
credit card information and authorization on PTO-2038. 



Dated: September 2, 2004 
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Ma ssandro LLC 



I hereby certify that this correspondence Is being 
deposited with tne United States Postal Service with 
sufficient postage as first dass mall Pn an envelope 
addressed to the "Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 2231 3-1 4 5CH37 CFR 1. Stall C . 

~ fDatoXJ9/02/04 



Q*/ui\ fa ^Jy^a A< ^ 

S\ SignemrL^f Perron fytwtng Cvrrvs/rondenct 



Jennifer Shafer 



Typed or Printed Name of Person Mailing Correspondence 
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Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 
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□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP f BOTTOM OR SIDES 
TEXT OR DRAWING 

BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 
ES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCED) OR EXfflBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: : ; 




IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



